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Quality Policy

To accurately grasp the needs of customers around the world, 

build an advanced corporate structure, and provide world-class 

products in Q (quality), C (cost), D (delivery time), M (morale), S 

(safety), and E (environment) for the realization of a sustainable 

society.

■Creating trust and prosperity through quality

Based on our mottos, “Creating Trust and Prosperity through Quality” 

and “Providing Products that delight our Customers,” we promote 

quality assurance activities based on “Controls and Standards that 

Prevent Defects” and “Controls and Standards that Prevent Outflow of 

Defects to Customers” in order to provide our customers with quality 

products. With the Musashi Philosophy as the foundation of our quality 

policy, we have established a quality management system that covers 

the requirements of IATF 16949, and all employees engage in quality 

assurance activities and constitutional improvements in the process 

from the launch of new models to mass production management.
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